Non-Discrimination Statement:

Discrimination Is Against the Law
THE ORTHOPEDIC SURGERY CENTER OF LOXAHATCHEE GROVES, LLC complies with federal civil
rights laws and does not discriminate on the grounds of race, color, nationality, age, disability, or sex. THE
ORTHOPEDIC SURGERY CENTER OF LOXAHATCHEE GROVES, LLC does not exclude persons nor treats

them differently because of their ethnic origin, color, nationality, age, disability, or sex.

THE ORTHOPEDIC SURGERY CENTER OF LOXAHATCHEE GROVES, LLC
v Provides free services and assistance to persons with disabilities to communicate effectively with us, as
the following:
= Qualified sign language interpreters.

»  Written information in other formats (large print, audio, accessible
electronic formats, other formats)

v Provides free language services to people whose primary language is not English, as the following:
* Qualified Interpreters.
» Information written to other languages

If you need to receive these services, please contact Jessica Reidy, RN.

If you believe that THE ORTHOPEDIC SURGERY CENTER OF LOXAHATCHEE GROVES, LLC has
not provided these services or has discriminated against you in any other way on the grounds of ethnic origin, color,
nationality, age, disability or sex, can file a claim to the following person:

Nurse Administrator
15440 Tangerine Drive, Loxahatchee, FL. 33470
561-304-9870
www.loxorthosurgerycenter.com
You can file the claim in person or by mail, fax, or email.
If you need assistance in filing a claim, the Nurse Administrator is available to assist you.

You may also file a claim regarding your civil rights with the Office for Civil Rights of the Department of
Health and Human Services electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by post to the following address or by phone at the numbers listed

below:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building, Washington,

D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are accessible on the web site http://www.hhs.gov/ocr/office/file/index.html.



https://ssl.translatoruser.net/bv.aspx?from=es&to=en&a=https%3A%2F%2Focrportal.hhs.gov%2Focr%2Fportal%2Flobby.jsf
https://ssl.translatoruser.net/bv.aspx?from=es&to=en&a=http%3A%2F%2Fwww.hhs.gov%2Focr%2Foffice%2Ffile%2Findex.html

French Creole: ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ¢d pou lang ki disponib gratis pou ou. Rele (561)
304-9870

Vietnamese: CHU Y: Néu ban no6i Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi sb
(561) 304-9870

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
(561) 304-9870

Chinese: JE& * ARG AERTOL > T LIREEGTE SRR - 5520 (561) 304-9870

French: ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le ((561) 304-9870

Tagalog: PAUNAWA: Kungnagsasalita kang Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa (561) 304-9870

Russian: BHUMAHMUE: Ecnu BBl TOBOpUTE Ha PYCCKOM sI3BIKE, TO BaM JIOCTYTHBI O€CIUIaTHBIE YCIYTH MEPEBOIA.
3Bonurte (561) 304-9870

Arabic:

L :28(561) 304-9870 5 aall il 8 ) 2 5 Jamil | laally @l il 555 4y gall) saeLusall ciladd (b cdall) SH Gaanis cu€ 1) :alapale
Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero (561) 304-9870

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: (561) 304-9870

Korean: ==2|: 8t=20{E AIEctAl= 82, 80 X& NHIASE 222 0/Eota &= JASLICEH (561) 304-
9870 12 NMatoll =HAIL.

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Zadzwon pod numer
(561) 304-9870

Gujarati: YUoll: %l AR oAl cledcll &, l [:ges el UslA AU dAHRL W2 Gudsd B, §lot 5
(561) 304-9870

Thai: Sou: Hayaninsqaaunsaldusmssomaenamelds Tns (561) 304-9870



